The perfect alternative to traditional recording solutions
FootPrint is a flexible recording solution, which is very easy to use,
designed specifically for contact centre environments, with Avaya PBX.
It is created with the objective of simplifying the implementation and
configuration of a recording solution within contact centres. A further
important objective of this solution is to prevent the need for an
important economic investment, in that it has a low licence cost if we
compare it with the rest of the solutions on the market.
This solution offers various recording options: complete recording, ondemand or guided by rules, both in VoIP platforms as well as TDM,
therefore adapting to your needs.

• A satisfied customer is the best business strategy of all. By
knowing how your clients interact you will be capable of
simplifying and improving customer service.

• Due to your analysis of the reports, you will be capable of
redesigning your voice portal to diminish customer service
times, and consequently save costs.

• You will be able to navigate and filter the information from the
KPIs by the dimensions that best adapt to your business.

• You will be able to navigate and filter the information from the
KPIs by the dimensions that best adapt to your business.

Both the recordings as well as the solution’s own configuration are
stored in a database, in this manner allowing other applications to
access this information.

• With a simple glance you will be able to make decisions that
would otherwise take more time.

It offers a very intuitive administrator interface that will enable you to
define authorisations to users and groups, even allowing for integration
with the active directory, auditing all accesses and requests for
reproductions.

• With a simple glance you will be able to make decisions that
would otherwise take more time.

